
Online orders,
without the hefty
fees
Give your customers a seamless ordering experience
while you keep 100% of every sale. No commission fees,
no hidden costs, just your brand, your customers, your
revenue.

0%
Commission on every order

Days
To go live, not weeks

No Contracts
Cancel any time

Let's talk

hello@orderkit.co.uk

orderkit.co.uk



WHAT YOU GET

Everything you need to run
ordering in-house

0% Commission
Keep every penny of every sale, no
commission, ever.

No Hardware or Setup Fees
Go live on the devices you already own, no
new hardware or setup costs.

Your Brand
Every order happens on your own branded
site and app, not a marketplace.

Customer Data

Every customer record is yours to keep, not
someone else's platform.

Bigger Average Orders

AI-powered upsells appear at checkout,
growing your average order value.

Repeat Customers

Built-in loyalty keeps customers ordering
direct with you, again and again.
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SOLUTIONS

One platform, every way
your customers order

Pickup & Delivery
Let customers order ahead for pickup or get it delivered straight to their door, all through your
own branded ordering site.

QR Table Ordering
Guests scan a code at the table, browse the menu, and order straight from their phone. No app,
no waiting to flag someone down.

POS & Kiosks
A fast, intuitive point of sale for the counter. Ring up orders, take payment, and keep the queue

moving, all from one screen.

Card Terminals Take payments in person with card terminals that just work, right at the counter or the table.

Caller ID
See who's calling before you pick up. The caller's name, number and order history pop up
automatically.
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INTELLIGENT FEATURES

Intelligence that
works while you don't

AI Upsells
Smart upsell suggestions appear
automatically at checkout, trained on
your menu.

Loyalty & Rewards
Customers earn points on every order,
unlocking rewards automatically.

Automated Reviews
Review requests send themselves the
moment an order lands, building your
reputation.
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FEATURES

Meet your store's
intelligent toolkit

Menu Management Build and update your menu in minutes, from prices and modifiers to photos and descriptions,
synced across every ordering channel instantly.

Breakfast, Dinner & Lunch
Set different menus and item availability by time of day, so breakfast, lunch and dinner each

show exactly what's on offer, automatically.

Discounts & Offers
Run percentage or fixed discounts, time-limited offers and promo codes, applied automatically
at checkout to drive more orders.

Delivery Zones Draw delivery zones straight onto the map, each with its own charge and minimum spend, or go
street by street with postcode rules.

Email & SMS
Reach your entire customer base with a few clicks. Send promotions, announce new menu items,

and drive repeat orders, all from one place.
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INDUSTRIES

Built for every kind
of kitchen

Takeaway’s
Built for the rush of a Friday night,
with fast checkout and tickets
that print straight to the kitchen.

Restaurants
QR table ordering, POS and
delivery zones work together, so
dine-in and online never collide.

Cafés & Bars
Mobile pre-ordering and quick-tap
kiosks keep regulars moving, with
upsells built in.

Ghost Kitchens
Run several delivery-only brands
from one kitchen, with tickets
organised by brand and platform.
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INTEGRATIONS

Works with the tools
you already run on
Orderkit connects natively with the payment, communications, mapping and infrastructure providers
you already trust, so nothing needs replacing, only connecting.

Secure card payments, payouts and
fraud protection built in.

SMS and voice notifications that keep
customers in the loop.

Live delivery zones, addresses and
routing that just work.

Enterprise-grade infrastructure behind
every order, every time.

Driver dispatch and live delivery
tracking, end to end.

Reliable transactional email, from
receipts to review requests.
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PRICING

Simple, honest pricing
No contracts. Cancel any time.

INSTANT PAYOUTS

Need funds sooner? Cash out instantly for a 1% fee
(charged by processor), up to £10,000 and 10

payouts a day, once you've been processing with us
for 60 days.

Orderkit is not VAT registered, so no VAT is added to these prices. Every plan adds a flat 80p service charge per order, paid by the customer. A payment processing fee of 1.5% + 20p per order
(card orders only) is deducted directly by the payment processor - Orderkit never receives or takes a cut of this fee.
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Launch
For small takeaways and venues

Free per month

3.5% commission per order

Your own branded site

Pickup & Delivery

All core features
Loyalty & Rewards, AI Upsells, Automated
Reviews & more

Custom domain
yourtakeaway.com

Grow
For QSR brands ready to grow

£99 per month

0% commission per order

Everything in Launch

QR Table Ordering

Point of Sale (POS)

Card Readers & Terminals

300 SMS texts / month
then 5p per text

1,000 emails / month
then 1.5p per email

MOST POPULAR

Scale
For busy, high-volume restaurants and
brands

£149 per month

0% commission per order

Everything in Launch & Grow

Kiosks / Self-Service

Caller ID

600 SMS texts / month
then 5p per text

2,000 emails / month
then 1.5p per email



Orderkit is a trading name of Orderkit Limited, a registered company in England

and Wales. Company Number: 14545370. Registered address: 2 Warrior Drive,
Hartlepool, TS25 1EZ, United Kingdom. The Orderkit name, logo and symbol are

registered trademarks and protected intellectual property.

Let's talk

hello@orderkit.co.uk

orderkit.co.uk

Sell. Grow.
Keep.

Getting started with Orderkit is easy, and it's always 0%
commission.

Book a demo

https://orderkit.co.uk/book-a-demo

